What happens when a
student change his/her
program

When a student change his / her program ,

1. The admission office or IT service in the institution will need to change the student
program in the system

2. The student will be assigned a new matricule

. The system will automatically transfer all fees and marks to the new matricule

4. The student will need to login the app or web with the new matricule and check if the
marks and finances have been automatically transfered to the new matricule and if not,
the IT team should contact Nishang Systems support team for rectification
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Note that everything related to the old matricule should be visible under the new matricule
provided the student has some old data
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